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Cynthia J. Finch
LMSW, CCM, CMCE

President

Beaulah Odom
Secretary Gwen McKenzie

Member

Kathy Tate
Volunteer

Keira Wyatt
Treasurer

Eric Washington
Member

John Jowers
Accountant

New Direction – Board of Directors
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Who We Are . . . New Direction Staff

Cynthia J. Finch
Executive Director

LMSW, CCM, CMCE

Monica Reed
COO/Program Support

BS, MAEL

Deborah Porter
Compliance Officer

BS, MAEL

Jennifer Dixon
Health, Equity, Research

Institution Director

BS, MAEL

Robin Whitmore
Executive Administrator

Jacqueline Collins
Volunteer Coordinator

Marvin Espy
Logistics Manager/

Community Outreach

Chuck Thomason
Community Outreach

A Community-Based Organization (CBO), Minority-Led Organization with a Focus on 
addressing health disparities of Black, Indigenous People of Color (BIPOC) and the 

underserved and the underrepresented.

Rementna Dockery, RN
Volunteer Nurse

Tabace Burns, RN, BSN, MSHA, CCM
Volunteer Nurse
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What We Do . . . 
▪ Health Education and Outreach

▪ Workshops & Training
▪ Community Engagement

▪ Vaccine and Flu Shot Clinics
▪ Faith Leaders Church Initiative
▪ Education and Information

▪ Testing and Supplies
▪ Health Disparities Research and Solutions

ALL THINGS HEALTH!
Diabetes, Heart Health, Cancer, 

Mental Health, and Self Care
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KEY Programs -- “ALL THINGS HEALTH”
1. Faith Leaders Church Initiative—

Signature Program
2. VACImpact – Vaccine Program

3. COVID-19 Testing
4. Preventive Health/Education

Physical, Mental, Cancer, Heart, Diabetes Health 
(and more)

5.  Health Career Impact
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The Importance of Partnership
▪ Tennessee Wesleyan School of 

Nursing
▪ Pellissippi School of Nursing

▪ LMU School of Nursing
▪ Chi Eta Phi Nursing Sorority
▪ UT School of Social Work
▪ MeHarry Medical College
▪ East TN Mental Health 

Association
▪ Diabetes Association
▪ Heart Association
▪ Alpha Kappa Alpha 

Sorority, Inc., PZO
▪ Centro Hispano
▪ Oak Street Health 

▪ East Knoxville Free Medical Clinic
▪ Three3

▪ Covenant Counseling

▪ United Way of Greater Knoxville
▪ Knox County Health Department

▪ CONNECT Ministries
▪ Rule31 Mediation
▪ Munsey Pharmacy

▪ Knoxville Area Urban League
▪ Knoxville Branch NAACP
▪ Knoxville—Links, Inc.
▪ Knoxville College
▪ Winbigler Medical
▪ UT Medical Center

▪ UT Medical Center Cancer Institute
▪ City of Knoxville
▪ One Day Relief
▪ Truist Bank

▪ First Horizon Bank
▪ Juxtopia

▪ NPHC (15 Black Greek Sororities 
and Fraternities) 6



New Direction Builds An Army
To Begin the Recovery Process
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The Importance of Having 
Volunteers
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New Direction In Action
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What’s Next - PIVOT

▪ Strengthen New Direction’s Partnership With 
Health Care Providers and Health Systems 

(hospitals, mental health, free clinics, 
pharmacies, and health centers)

▪ Build Programs to Address the Health Disparities 
in our Community

▪ Delivery Programs to Our “All Things Health”
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Blood Pressure Education – LMU Medical Students 
join New Direction at the Free Medical Clinic

12



13



14



Health Education, Community 
Engagement, and Outreach

15



Talking Circles
(initiated in December 2023, New Direction continues 

to facilitate Talking Circles with local churches.)

The Talking Circles are capturing the communities’ perspectives and 
stories on how COVID-19 has impacted them.
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New Direction’s Specific Targeted
Areas According to the ALICE Data

Knoxville/Knox County is in the EAST/SOUTH/CENTRAL (Region 6) of the United States. Per 
the ALICE data, 40% of the 201,193 households located in Knoxville are below the ALICE 
threshold and struggle with regular financial crises without the resources they need for basic 
food, shelter, healthcare, etc.

The Primary Zip Code Data for Health Care:  Knox County District 1—

37914 – 8,866 households 55% (below ALICE Threshold)
37915 – 2,958 households 84% (below ALICE Threshold)
37917 – 12,241 households 57% (below ALICE Threshold)

2022 Point-in-Time-Data Population:  494,574
Number of Households:  201,193
Median Household Income:  $69,999 (state average: $65,254)
Labor Force Participation Rate:  65% (state average: 62$)
ALICE Households:  27% (state average 30%)
Households in Poverty:  13% (state average 13%)
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How To Reach Us . . .

Office Email:   NewDirectionHCS@gmail.com
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